
GLOBAL SERVICES

Even the highest quality DC Power System

needs to be properly maintained. Intergy DC

Power Systems Service, available exclusively

from Powerware Global Services, provides

factory trained and authorized service for

your Intergy DC Power System. Whether you

choose individual services or decide to take

advantage of the attractive Intergy ProActive

Service Plan, let Powerware Global Services

begin caring for your DC Power System from

the moment it begins supporting your 

mission-critical applications.

Powerware Global Services delivers on-site

support from a base of more than 250 U.S.

technicians and 950 certified international

service providers.  These technicians support

all brands manufactured by Invensys

Powerware Division including Best Power,

Deltec, DataTrax, Exide Electronics, Industrial

Power Management (IPM), Intergy, Lortec,

and Powerware.  Please contact your local

service sales manager or Global Services at

919-872-3020 or 800-843-9433 for more

information.

Specifications subject to change without

notice.
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Why Powerware Global Services?

� Call Center is available 7 X 24, 365 

days a year to provide the service 

you need to keep mission-critical 

systems protected.

� Over 40 years of experience 

providing world class service and 

support around the clock and 

around the Globe.

� On-site support delivered from a 

base of more than 250 technicians 

in the United States and 950 

Certified international service 

providers.

� Immediate availability of spare 

parts.

� Technical support available to 

answer your applications 

questions.

At Powerware Global Services our mission 

is to consistently deliver outstanding service

through customer-focused operational 

excellence.

Powerware Global
Services Offerings
Include:

� 7 x 24 System start-up

� 7 x 24 Preventive maintenance 

(DC electronics)

� 7 x 24 Battery preventive 

maintenance

� Battery updates

� Time and material service

� Spare parts

� Intergy ProActive Service Plan - 

- 7 x 24 system start-up 

(first year only)

- 7 x 24 Annual preventive 

maintenance (DC electronics) 

- 7 x 24 Full corrective 

maintenance coverage 

(excludes batteries).


